
Improving Access 
to Psychological 
Therapies (IAPT) 

Psychological Wellbeing 
Practitioner 

Key Things to Remember: 
 If you can’t attend any sessions or 

workshops, please let us know 

 If you have any concerns about the 
therapy, try to speak to your therapist. We 
will always listen, and try to solve any 
problems that are getting in the way 

 We are working to be the best service we 
can possibly be. This means our therapists 
will work hard to constantly improve their 
work 

 If you change your GP at any time please 
let us know as soon as possible. It is very 
important that we have their up to date 
contact details 

 If for any reason you decide to stop 
therapy, or the timing isn’t right, you can 
come back to us at any time via your GP or 
self refer: www.dhcclinical.com/iapt 

Dorking Hospital 

Off St Pauls Road West 

Horsham Road 

Dorking 

Surrey 

RH4 2AA 

Questionnaires 

Your therapist will always ask you to 
complete a questionnaire before you are seen 
and at regular intervals throughout your 
treatment. We know this may seem a little 
repetitive, but it is a very important part of 
therapy, for two reasons.  
 
 Firstly, it helps your therapist and you gain 

a clear sense of how you are doing. 
Together you can assess what is working 
well, and what needs to change. Where 
necessary we can make adjustments to 
make sure you get the best out of your 
treatment.  

 We know how important our service is to 
the local community. To support our 
ability to provide the service, we comply 
with the NHS requirement that we 
measure our patient outcomes and 
progress throughout treatment. More 
importantly, service quality is a key 
priority, and we can assess this by 
monitoring patient outcomes.  

Are you feeling stressed, anxious, low in 
mood or depressed? How can a 

Psychological Wellbeing Practitioner help? 

01306 735 473 

www.dhcclinical.com/iapt Phone: 01306 735 473 

Fax: 01306 883 492 

www.dhcclinical.com 

Feedback 
If you have any queries, comments or 
compliments about our service, please let us 
know.  

You can contact Laurie Brown, our General 
Manager at the address or telephone 
number at the back of this leaflet.  

If you would like this leaflet in an 
alternative format, for example large 
print or braille please  
let us know. 



DHC Psychological Wellbeing 
Practitioners (PWPs) 

Many of us find ourselves feeling low, worried 
or distressed at some time in our lives. There 
can be many reasons for this such as  loss of a 
loved one, divorce, relationship difficulties or 
just finding life difficult. DHC offers a range of 
services that might be helpful. 

It is likely you have already visited your GP who 
helped you access our service. You will have had 
an initial assessment and from this a PWP will 
work with you to tailor a suitable self-help care 
plan to your specific requirements.  

A PWP will talk with you about any life 
difficulties you may be experiencing with the 
aim of thinking about resources that might be 
helpful to you. Resources may include: local, 
national community and voluntary services as 
well as NHS services. They may also include self-
help leaflets and/or books. They might also 
arrange to call you or see you again to see how 
you are and if the advice was helpful.  

Supported self help  

PWPs also offer support in undertaking a 
number of self help activities. Much of the self 
help material used by the team is based on the 
cognitive behaviour therapy approach in which 
individuals are encouraged to develop a deeper 
understanding of their problems by considering 
how their thoughts, moods, behaviours, 
physical reactions and environment are 
interconnected and influence each other.  

Telephone Support 

You might agree that the PWP sends you 
self help information in the post, and then 
makes arrangements to call you a few times 
to see how you are getting on and support 
you in using the self help literature.  

Meeting with the Practitioner 
Wellbeing Practitioner 

In certain circumstances, you might arrange 
to meet with the PWP on the first occasion 
at a local venue, which can then be followed 
up with telephone sessions to see how you 
are and support you in finding a way 
forward.  

 

 

 

 

 

 

Self help books 

Many individuals experiencing life difficulties 
have found reading self help books can offer 
a way forward. There are a range of self help 
books available in the local libraries, which 
you may like to access independently. 
Alternatively the PWP could send you a list 
of available books, and support you in 
working through the book that you agree 
would be most helpful.  

IAPT Service Types of Support  

 

 

 

 

 

Computer based therapy courses 

There are a number of computer based and 
online packages that offer courses on coping 
with anxiety and low mood using a cognitive 
behaviour therapy approach. These packages 
aim to teach life-long skills to help people 
improve their psychological wellbeing. They are 
known to be effective in treating various 
problems.  

You can work through the course in the privacy 
of your own home. If you feel that this would be 
helpful, you can also arrange for a PWP to offer 
telephone and email support whilst working 
through the course. 

You may have already received information 
about one of the services. If you are not sure 
about which service would suit you best, or you 
feel that they do not meet your needs, you can 
discuss the choices with someone from the 
team.  

How will I know it is helping? 

Your progress will be reviewed through 
discussion and regular use of short, simple 
questionnaires.  


